TM Mobile Experience P4 Simmons
Bank.
Quick Reference Guide

TM Mobile Experience

The TM Mobile Experience allows users the ability to view accounts, account transactions, check images,
notifications, messages, payment activity and deposit checks. In addition, users can approve payments (ACH,
wires, transfers, loan payments), create new transfers, initiate payments from existing ACH, wire and transfer
templates and create bill payments.

How to access from a mobile device

1. To access the TM Mobile Experience on your mobile device, hold your
phone and position the QR code within the frame of your camera or
click the following link: treasurymanagement.simmonsbank.com/

pwa/simmonsbank/login

2. Follow the instructions on page 2 based on your device.

Important: TM Mobile Experience is intended to be used with
portable devices. We encourage Desktop users to continue to
access their accounts through Treasury Connect.

Need support? We're here to help. April 2025 | PG 1
800.551.4471


https://treasurymanagement.simmonsbank.com/pwa/simmonsbank/login
https://treasurymanagement.simmonsbank.com/pwa/simmonsbank/login
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How to install on an Android Device

+ Select Install when prompted automatically.

+ Or to install manually:
1. Select settings (3 doticon) on Chrome.
2. Select Add to Home Screen.

3. Then select Install.

How to Install on an Apple iOS Device

1. Select the Share icon at the bottom of the page.
2. Then select Add to Home Screen.

Key things to know

« The TM Mobile Experience cannot be accessed from
an app store.

+ Users may be prompted automatically to install TM
Mobile Experience based on their individual device
settings.

« The TM Mobile Experience is compatible with most
browsers, excluding Internet Explorer and other
outdated versions. It supports current and previous
versions of Chrome and Safari.
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Company Login

1. To access the app, the user should enter the Company
ID, Login ID and Password, then select Log In.

2. The user may be prompted to establish or answer three
authentication questions on the next screen and be
prompted to register for authentication via call/text or
secure token if they have not registered.

3. Upon successful login, the user will be taken to the
Dashboard page.
Key things to know

+ Users cannot be logged in to both Treasury Connect
and TM Mobile Experience at the same time.

- Changing the password in the app will change it on
Treasury Connect, and vice versa.

Dashboard

1. Select the Message icon to view, reply, archive and
create messages.

2. Select the Notifications icon to view or filter
notifications.

3. Select the Cut-Off Times icon to view the list of specific
products’ cutoff times.

4, Select the My Profile icon to view and update user
preference data such as light and dark mode and
account security preferences.

5. Select a product tile such as ACH Payments, Business
Bill Pay, Deposits, Transfers or Wires to quickly
navigate to the specific product home page.

6. From the Account section, select an Account from an
Account Group to access Details and Transactions or
select Gear icon to create or update an account group.

7. Select an approval type on the Approvals section
to view the specific approval page and initiate the
approvals.

8. From the Positive Pay Decisions section, select ACH or
Check exceptions to decision positive pay items.
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Main Menu

= My Profile

Treasury
| Connect

1. Select the hamburger menu icon on the left to display
full menu options.

i it o

2. Select a menu item to be taken directly to the
corresponding page.

Save User Information  Reset

3. Sub-menu items are available for Payments and
Fostve o Positive Pay.

Checks

4. The About section contains contact information, the
Privacy Statement and Terms and Conditions. Select
Privacy Statement and Terms and Conditions to
view details.

L, Deposits
£ Message Center

e @ About

5. Click your name to view and update user preferences,
including account security settings, light and dark
mode options, and personal information such as
telephone numbers.

m— Accounts

1. All Accounts displays the total count of accounts across
all menu options.

All Accounts  Deposits  TimeDeposlis  Loans

[ A (63
R A M s 2. Accounts are separated by type:
s
Checking $61.653,056.00 { Checking 168971 §1,000.00 L4 Deposit
+ Time Deposit
s e . Loan
Checking $1,466,458 55
95651 Chocking pdilabie " Savings s4599.68
s prrepp 3. Tap anywhere on an account to view the details and
s ‘Mmﬁ Ckc‘lmunﬂ“ £899,977.114.50 .

, transactions.

. o Operations $99,659,331.85
Checking §29.369,561.35 e C

Payroll XXX1984 $150,584941.00
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All Accounts  Deposits  Time Deposits  Loans

[B ALL ACCOUNTS c
29 accounts

Q_ Search All Accounts
Checking
Checking $61,653,056.00
0008174 | Checking Available
Checking $5,206,813.42
#2466 | Checking Available
Checking $1,466,458.55
1009565 | Checking Available
Checking $1,494,016.84
20000400 | Checking Available  ***
Checking $4,237.69
xxxx0893 | Checking Available  ***

Checking $29,369,561.35

10:09 2

Research Transactions
é
Today

Accounts (2)  Transactions (15)

Q Search

Wednesday, April 30, 2025

Memo Debit, Auto-fund transfer
Checking | Memo Debit

Memo Debit, NSF item reentry
Checking | Memo Debit

Memo Debit, NSF item reentry
Checking | Memo Debit

Memo Debit, NSF item reentry
Checking | Memo Debit

Memo Debit, NSF item reentry
Checking | Memo Debit

Memo Debit, NSF item reentry
Checking | Memo Debit

Memo Debit, NSF item reentry
Checking | Memo Debit

Memo Debit, NSF item reentry
Checking | Memo Debit

Memo Debit, NSF item reentry
Checking | Memo Debit

Memo Debit, NSF item reentry
Checking | Memo Debit

ot

-$1,037.93

-$59.85

-$30.91

-$18.07

-$12.01

-$11.70

-$7.96

-$6.05

-$5.40

-$1.78

Research Transactions

= Accounts

1. Select 3 dots in the top right corner of Accounts menu

option.

Macsoms  Dooets  TimaDmpots _ Lown

(3 wusecours c 2. Download and Research Transactions Account options
Q Searh All Accourts will be available.
— s « Download option allows you to download all
—— R : Accounts details in PDF or CSV formats.
» Research Transactions allows you to search for
B - specific transactions.
r— somoress
Account actions x 3. Select Research Transactions.

Q_ Research Transactions

« Accounts tab allows type to filter for a specific
account. Once an account is selected, type to filter
for today's specific transaction on that account.

« Transactions tab allows type to filter for today's
transactions for all accounts.

o, Download

10:09

4. Select Advanced Filter.

Research Transactions

5. The following options will be available to narrow down
Todey v the search:

4/30/2025

« Transaction Date

All Account Types X ~
« Account Type
All Accounts X v
« Account
Specific # v
+ Check/Reference# (specific or range)
+ Amount (specific or range)
All Amounts v
« Transaction Type
All Transaction Types X ~

© Both Credit Debit

6. Select Search to see the results.

! 7. Click on the 3 dots in the top right corner to download

the results in PDF or CSV formats.

Reset

Key things to know

- Download options are not instant. If you are
downloading any files, please wait for the download
to complete before going to a different screen.
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Transfer Detail
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Transactions

1.

The Account Detail displays the selected account's
transaction history.

. For Deposit Accounts, a graph charts the daily available

balance over the past 10 days.

. Provides easy access to payment functions such as ACH

Payments, Transfers, Bill Pay and Wire.

. Tap anywhere on a transaction to view additional

details, including check images (if applicable).

Transfer and Loan Payment Approval

1.

JAN

Select an Individual Transfer or Loan Payment for
approval, or click the Select All option to approve or
reject all payments.

. Tap on an individual transfer or loan payment to view

the transfer details.

. Select the Eligible Approvers button to view the list of

eligible approvers.

. Select the View Audit button to view the audit

trail data.

. A confirmation page will display upon approval

or rejection.

Important: If two-factor authentication is
established for an approval type, the user will be
prompted to authenticate upon selecting Approve
or Reject.
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ACH Payment Approval

1. Select an Individual ACH Payment for approval or click
the Select All option to approve or reject all payments.

2. Tap on an individual ACH Payment to view the ACH
payment details.

3. Select the Eligible Approvers button to view the list of
eligible approvers.

4, Select the View Audit button to view the audit
trail data.

5. A confirmation page will display upon approval
or rejection.

Wire Approvals

1. Users can easily search for a wire that requires approval
by typing in the search field (magnifying glass icon) to
Filter and narrow the results.

2. Tap anywhere on an individual wire to view the
wire details.

3. Select the Eligible Approvers button to view the list of
eligible approvers.

4. Select the View Audit button to view the audit
trail data.

5. A confirmation page will display upon approval
or rejection.

& Important: If two-factor authentication is
established for an approval type, the user will be
prompted to authenticate upon selecting Approve
or Reject.
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Users can View and Filter Transfer, ACH or Wire Activity.

1.

Select a payment type from the main menu, dashboard

or an individual account.

details of the activity.

selected criteria.

Message Center

. The payment activity is readily available on the home
page of each payment type.

. Tap anywhere on an individual item to view the full

. Select the Advanced Filter icon to filter based on

1.

From the Dashboard or Main Menu, select Message

Center.

. Select Inbox, Sent or Archived.

. Selecting a message allows the user to:

. Select the New Message button to compose a message
with a predefined message subject.

+ View the details and any attachments associated

with the message.

+ Archive the message or reply to it.

April 2025 | PG 8



TM Mobile Experience

Quick Reference Guide

ACH and Check Positive Pay

Bank.

MEMBER FDIC

The Positive Pay feature within the TM Mobile Experience allows users to pay or return ACH and check exceptions,
and view essential details for these items while on the go.

10:29

Backed

FDIC

Pending Approvals
g App

Payments

¥, Wires

Stop Payments

B Fositive Pay

4, ACH

A Simmons |
Bank.
—

Accounts
Al Account Gr
Group One (3)

Group Two (3)

H Transfers

BIN

Loans Users

ACH Check

Dashboard and Main Menu

Users can select Positive Pay Exceptions from the side
menu or the Dashboard tile.

1.

View the summary count of items for ACH and check
exceptions under the Positive Pay Decisions section of
the dashboard.

. Select the ACH Exceptions or Check Exceptions to view

and decision the items.

. To view ACH and check exceptions cut-off times, select

the Cut-Off Times icon at the top of the dashboard.
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= Positive Pay - ACH

To Decision

ACH Exceptions =

1@ ®| checking) $5.37

Hello Offset B

© (® Checking
fella Offse
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$537

+ Select All

€ Review Decisions /<08

ACH Exceptions
(] ‘i"',"“f’m $15.00

o Aar:m :.mm $4.00

© A\ar:!a:iwm §4.00
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To Decision

ACH Exceptions 1R SJ
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Cancel Pay All Return All
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Decisioning ACH Exceptions

Navigate to the ACH Exceptions screen from the
Dashboard or Main Menu.

1. Select the appropriate decision button to Pay (green) or
Return (red) an item.

2. A counter at the bottom of the screen displays a
running total of items to decision: Total, Undecisioned,
Pay, and Return.

3. Selecting Select All exposes the Pay All and Return
All options.

4. Tap anywhere on the item's description to view
exception details. The item can be paid or returned from
the details screen.

5. Type in the search field (magnifying glass icon) to Filter
results or use the Advanced Filter (toggle bar) to refine
your search.

6. A message reminder is presented to the user on the
Review Decisions page prior to decisioning the item.

7. Quick navigation back to the dashboard.

Note:

« The Advanced Search Filter is the same as the fly-out
filter on the desktop.

+ Items are removed from the ACH Exceptions screen
once decisioned.

« The decisioned items can be viewed on the ACH
Exceptions - Decisioned Activity page.
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= Positive Pay - Checks

To Decision

|
Check Exceptions I—Q

(i xxx0714
O] 1005221 Paid: 69,43

xxx0714

xxx0714
100527 | P $79.43

xxxx1984
252151 | Paid: §1,500.00

12 Total 12 Undecisioned 6 Pay & Retum

15:06
= Positive Pay - Checks 3 Check Exception Detall 68
ToDecision  De Todsy A Check Paid o vithout s (post 4
Paid lesued
Check Exceptions Q $0.10 $0.00

0714
100522 | Paid

4/16/2025

xoa0714
100523 | Poid: $70 43

No

0000714
© 100519 Paid 100519 View Audit

Return Reason

Comment

Check Images

No check images found

Correction Request

2 Total 12 Undecisioned 4 Pay & Retum|

Review (3)
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Decisioning Check Exceptions

Navigate to the Check Exceptions screen from the
Dashboard or Main Menu.

All check exceptions under the “To Decision” view are the
unworked exception items. The item's default decision of
Pay or Return will display with the default decision radio
(unfilled green or red).

1. Select the appropriate decision button to Pay (green) or
Return (red) an item.

2. Selecting Select All exposes the Pay All and Return All
functionality.

3. Type in the search field (magnifying glass icon) to Filter
your results.

4. Tap the item's description to view Exception Details.
The item can be Paid or Returned from the details
screen.

5. At the bottom of the screen, you'll see a running count
of items to decision. The count is categorized into:
Total, Undecisioned, Pay, and Return.

6. Quick navigation back to the dashboard.

Note: Items that have been paid or returned will be moved
from the ‘To Decision’ view to the ‘Decisioned Today’
view.
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Mobile Remote Deposit Capture

TM Mobile Experience Mobile Remote Deposit Capture enables users to deposit checks and monitor deposit
activity. Users have the option to submit either a single check or multiple checks at once.

Making a Deposit

Navigate to Deposits from the side menu or
Dashboard tile.

Circle Dots Main

1. On the Deposits home page, tap the Create
o —— a Deposit button to start a new deposit.

$0.00

2 —4 circle Dots Downtown ‘

$0.00 | 1

$2417 Gircle Dots Uptawn

. 2. Choose a location from the list provided.
$0.00 Circle Dot Cust-lav-Tran Req Back d
sia 3. Once you select a location, your device's
$0.00

Amaunt § no1 . .
. — camera will open automatically to capture

s : the check images.

$0.00

s006 4. If prompted to provide access to the

$0.00

device's camera, allow access to the camera
to start capturing the front and back images
of the deposit.

$0.00

5. Enter the amount of the deposit and
transaction number.

6. Tap the Show/Hide Options link to display
or hide additional optional fields.

7. Quick navigation back to the dashboard.

Making a Deposit (Continued)

Check Detail

1. Scan and add additional checks by selecting
Deposit Tt Add another check.

$1.13 Approved Deposit Total Open For Scanning
»

Reddy Main Ref ISXBVRJS $3.26
Lo,

Wednesday, April 2, 2025

2. Tap a check to view the front and back of
the uploaded check image.

Add another check

g
e oy

L Delete Deposit Deposit(1) —

= 3. To delete, select Delete Deposit.

$213

4. Select Deposit to submit and complete the
remote deposit.

+ The number of checks included in the
e e— deposit is displayed on the deposit
View depasit activity b utton.

5. Quick navigation back to the dashboard.
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Deposit Activity and Details

= Deposits

Deposit Detail

1. Deposits are listed by date in descending order.
@ Create a Deposit Depas“ Total " Deposited
82417 . . o . .

; " 2. Type in the search field (magnifying glass icon) to Filter

Deposit Activity 2—= Locai
Deposit Date  Tuesday March 18, 2024

T S i ey A 2024 ) and narrow your results.

Circle Dot Cust-tnv-Tran

$0.00 View Deposit Events
[ cte Dots Dowrtown | o . . . .
O o i - 3. Tap on an item to view full deposit details.
— » g =

Deposit Activity and Details (Continued)

1. Select View Deposit Events to view the full list of events.
2. Tap on a check to view the front and back images.

3. For deposits with a status of Open For Scanning, you can update the details by adding more checks, deleting
the deposit, or completing the deposit.

4. Quick navigation back to the dashboard.

Review Deposit
Deposit Detail :

Deposit Events Check Detail

Depaosit Total o Depasited Mar 19, 2024 5P Sent to Processing o Sentto Provessing
$24.17 e aiaiaia Tuesday March 19, 2024 Deposit Total Open For Scanning
ocation Circle Dots Maln Mar 19, 2024 17:0045 FW Needs Mo Rescan o R S.I 13
Tueaday March 19, 2024 Mar 19,2024 sm Nesds Na Atention s ENVEOJIS . sy
Mar 19, 2024 120098 i Closed

te  Wednesday, April 2, 2025

1 4 View DepositEverts —————————————| — Updated Check Images

Mar 19, 2024
—+ Checks 1 Mar 19,2024 12 Updated Add another check
Mar 19, 2024 1200107 Rejocted items in batch =~ I
o QY4SXNWALST B3 $28.07 Checks 1
PR Py Mar 19, 2024 115626 214 Rejected items in batch
. = $113
Mar19, 2024 11 A Updated Pendling =8
Mar 19,2024 11 5631 AW Gpened I
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TM Mobile Experience Business Bill Pay allows enrolled users in iPay Business Bill Pay to create payments, view
payees, stop payments or series of payments, view scheduled transactions, and access payment history.

7 Simmons  Treasur
Bank. Connec
fi i il and

@ Abol

) LogOut

Payees

09:46

= Business Bill Pay

@ Create Payment
-

Payments

History

TEST BUSINESS
TESTER PAYEE
TEST BUSINESS

CHASE MASTERCARD

@ ® 60 e

TEST BUSINESS
ATANDT

ATANDT

a

TRASH SERVICE

a

= TESTER PAYEE

Create Payment

From

Amount

Frequency

Memo

i

$6325

$55.55

$7487

s5214

$2239

$6500

$8563

$4536

$41.36

Select frequency

0/30

1. Select Business Bill Pay from the side menu or
Dashboard tile.

2. Based on user entitlements, the following options
will display:

+ Create Payment

+ Payees

+ Scheduled Payments
« Payment History

Create a Payment

1. Select Create Payment to navigate to the Select
Payee page.

2. Choose a Payee to advance to the Create
Payment screen.

3. The selected Payee will pre-populate.

4, Select the From Account, Amount, Frequency, and
Date. Adding a memo is optional.
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Create a Payment (Continued)

Select Frequency ¢ Create Payment Review Payment
1. Select Frequency to display calendar
TRASH SERVICE heck
1 - == Lo options.
Weekly - Prin
Every Faur esks o, ooy 2. Use the Recurring toggle/switch to
Twice Monthly Amount s 0.00 04/19/2024
Hontiy L nnt set up arecurring payment. Leave
very Other Mant o T ey 04/22/2024 . ;
o . . it unselected to create a one-time
. payment.
3. Select Review to verify payment
information.
4. Select Initiate Payment to submit and
complete the payment.
& | T

- 5. Quick navigation back to the dashboard.

Payees
1 ¢ Pi P Detail . .
o i 1. Select Payees on the Business Bill Pay
, : - TESTCHMPANY o home screen.
pu Business Address 123 CLEVELAND AVE, MONETT, MO . . . .
“F restusmess b ST ledat g 2. Type in the search field (magnifying
Phone Number 4172356652
R Becumic > efaut pay From glass icon) to Filter results or use the
@ Mo s e e Advanced Filter (toggle bar) to refine
@ Pone —— your Payee results.
@ e i 3. Tap on a Payee to view their full details.
B iy
e 4. Users can create a bill payment from the

Payee details page.

5. Quick navigation back to the dashboard.

44 Create Payment
|
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Payment Detail

= Business Bill Pay

CHASE MASTERCARD Becironic TEST BUSINESS Check:
Create Payment
$52.14 $25.85
) Payees
o wy One Time Nedne
Payments 12 = o Processing
e = i 03/28/2024 o Processing
03/27/2024
+ Scheduled Histary PR e UARSTY
TESTER PAYS 333 Stop Payment Estmated artv
beuid e i 04/02/2024
e A e ‘ Are you sure you want o stop this payment?
TEST BUSINESS $2585
No Yes
5-¢ Stop Series Immediately
TESTER PAVEE 2258 Stop After Next Payment
Skip Next Payment
]

= Business Bill Pay

@ Create Payment
From Primary Checking
Payees
Fraquency One Time

Paymen

CHASE MASTERCARD
$52.14

Status Stopped
Payments 2 % 0 I . Processing
— T ow28/2024
Scheduled  Historys— | R ——
e 04/01/2024

4 @ CHASE MASTERCARD

Need support? We're here to help.
800.551.4471

Payment Detail

it Detail

Electronic

Bank.

MEMBER FDIC

Scheduled Payments

1. Scheduled Payments is the default view
on the Business Bill Pay home screen.

2. Type in the search field (magnifying
glass icon) to Filter results or use the
Advanced Filter (toggle bar) to refine
your search.

3. Tap a Scheduled Payment to view the
full payment details.

4. Use the Stop Payment button to stop
a payment.

5. Stop Payment options are available for
scheduled and recurring payments:

« Stop Series Immediately
+ Stop After Next Payment
+ Skip Next Payment

Payment History

1. Select the History tab under Payments
to view payment history.

2. Type in the search field (magnifying
glass icon) to Filter results or use the
Advanced Filter (toggle bar) to refine
your search.

3. Click on a payment activity to view the
full details of that payment.

Note: Only the last 90 days of payment
history are displayed.
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