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Important - Please read

Welcome to Simmons Bank! We are thrilled to have you as part of our banking family.
Simmons Bank and Spirit of Texas Bank have many similarities, including a rich history of
outstanding customer service and a commitment to the communities we call home.

Based on your relationship with Spirit of Texas Bank, you've been designated as a
Business Banking Treasury Management customer. You can expect an elevated level of
service and support through this conversion.

You will soon receive a Welcome Book in the mail with information about the upcoming
transition of your accounts to Simmons Bank. Please take time to review this valuable
resource. We will also be communicating specific details of the transfer of your Treasury
Management Services via email overthe coming weeks, as well as updating important
information at simmonsbank.com/businesswelcome “ou can visit this site often forthe
latest information to ensure a smooth transitionto Simmons Bank on April 11, 2022,

You can expect to receive an email fromus every Wednesday through your transition on
April 11. Please add TMBusinessBanking@simmonsbank.com and

noreply@simmonsbank.com to your contactlistto ensure coming messages are not
marked as spam, and be onthe lookout forthese important communications.

Mext week, you will receive an email asking youto supply important contact information for
your Treasury Management Services with Simmons Bank. It will be important to take timely
action on this email to ensure we have the mostaccurate information for service-related
communications.

If you have any guestions, we hope you will reach out to us at 281.516.4945 or
TMBusinessBanking@simmonsbank.com.

Simmons Bank could not be prouderto root ourselves more deeply in the Lone Star State.
As we prepare to welcome you to our banking family, we look forward to ensuring that the
“spint of Texas™—which encompasses the state's hallmark confidence, individualism, loyalty
and optimism-lives an for every neighbor we help and business we serve.

Thank youforthe opportunity to serve your banking needs!

281.516.4945

“fou have received this service message because of your relationship with Spirit of Texas Bank and Simmons Bank, Member FDIC.



